SCHEDULE 10.A
ILLiad

Section 1 Description

ILLiad is a resource sharing network to lend and borrow resources which allows users to quickly obtain global library content
located in Institution’s collections and the collections of other ILL libraries around the world. ILLiad allows you to replace
paper-based workflows, manage a high volume of requests and automate routine functions for borrowing and lending resources
between libraries with integration into a variety of third-party systems. ILLiad allows your users to place and monitor their
requests without librarian assistance and to get materials quickly.

Section 2 Definitions
All capitalized terms not defined herein shall have the same meaning ascribed to them in the Framework Agreement.
Section 3 Terms of Use

Subject to this Schedule and the Framework Agreement, OCLC shall provide Institution with the Products and Services as
specified in the agreed upon pricing document.
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