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Schedule 24 

GreenGlass® 

 
This Schedule is incorporated into and made part of the OCLC Framework Agreement between OCLC and 

Institution. The terms of this Schedule apply only if the corresponding Product or Service is included in Institution’s 

Order. In the event of a conflict between this Schedule and the OCLC Framework Agreement, the terms of this 

Schedule will control with respect to the applicable Product or Service. 

Section 1. Description 

OCLC will provide Services in support of the GreenGlass project, which may include analysis of Institution-supplied 

bibliographic, item, and circulation data sets; custom reporting; and access to the GreenGlass web-based application, 

as further detailed in the applicable Order and any associated project plan. 

Section 2. Definitions 

2.1 “Delivery” shall mean the date upon which Institution first receives access to its processed data within the 

GreenGlass application. 

2.2 “End of Life” shall mean two (2) years from the date of Delivery or as otherwise stated in the Order. 

2.3 “Implementation Start Date” means the earlier of (a) the date Institution submits its initial data set to OCLC, 

or (b) ninety (90) days after execution of the applicable Order. 

2.4 All capitalized terms not defined herein shall have the same meaning ascribed to them in the Framework 

Agreement. 

Section 3. Institution Responsibilities 

3.1 Institution shall provide complete and accurate bibliographic, item, and circulation data in a format 

acceptable to OCLC. 

3.2 Institution shall cooperate with OCLC to ensure that data exports meet project requirements, including 

coordinating with its system vendor if needed. 

3.3 Institution shall assign a dedicated project manager and necessary staff to coordinate with OCLC. Institution 

shall participate in scheduled project meetings and respond to project-related inquiries in a timely manner. 

Section 4. Data License and Application Access 

4.1 Institution retains ownership of its data sets. Institution grants OCLC a limited, non-exclusive license to use 

such data solely for the purpose of delivering the Services described in the applicable project plan and Order. 

4.2 Unless otherwise stated in the Order, access to the GreenGlass application and processed data shall expire at 

the End of Life. If the Institution fails to submit data within ninety (90) days of the Order execution, OCLC 

reserves the right to designate the Implementation Start Date as the Delivery date, and project timelines, 

including invoicing and End of Life, will be calculated from that date. 

4.3 After the End of Life, Institution may renew access by submitting updated data sets and paying the then-

current renewal fee as quoted by OCLC. 

Section 5. Fees 

5.1 Fees for the GreenGlass Services are set forth in the applicable Order and remain valid through the End of 

Life, unless otherwise specified.  

5.2 If Institution requests changes to the scope of Services after completion of the initial Services defined in the 

project plan (e.g., adding records, rerunning reports, or modifying data sets), a change fee of $1,630.20 shall 

apply, in addition to any applicable fees associated with the expanded scope. 

Section 6. Term 

This Schedule shall become effective upon execution of the applicable Order and will continue until the End of Life, 

unless earlier terminated in accordance with the OCLC Framework Agreement or renewed as permitted under Section 

4.3. 


