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WorldShare® License Manager
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WorldShare License Manager stores, shares and manages licenses
in a central system, which enables a searchable repository for an
Institution’s electronic resource licenses.
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3.3.

34.

3.5.

Unauthorized Use. In the event of unauthorized use of
electronic resources as a result of inaccurate, misleading, out-
of-date or defective Institution Rights Information (other than
such defects caused by OCLC or its affiliates), Institution shall
be responsible for paying the relevant publisher or provider the
applicable fees due as a result of such unauthorized use.

NO  VERIFICATION. RIGHTS INFORMATION
ACCESSIBLE THROUGH THE LICENSE MANAGER
SERVICE IS SUPPLIED BY LIBRARIES USING THE
LICENSE MANAGER SERVICE AND OTHER THIRD-
PARTY SUPPLIERS. OCLC HAS NOT AND IS NOT
OBLIGATED TO VERIFY RIGHTS INFORMATION.

DOES NOT CONSTITUTE LEGAL ADVICE.
INSTITUTION ACKNOWLEDGES THAT NEITHER
RIGHTS INFORMATION NOR THE LICENSE
MANAGER SERVICE ARE TO BE REGARDED AS
LEGAL ADVICE OF ANY TYPE OR AS RESULTING IN
THE FORMATION OF ANY ATTORNEY/CLIENT
RELATIONSHIP OR PRIVILEGE BETWEEN
INSTITUTION OR ANY INSTITUTION STAFF MEMBER
OR PATRON AND OCLC.
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Section 4. Service Level Agreement
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4.1 Scope. This Service Level Agreement sets forth the service
level and performance objectives of OCLC in providing the
Hosted Services (as listed in Section 2 of this SLA) to
Institution (the “Systems”). OCLC will use commercially
reasonable efforts to meet the following service level and
performance objectives to support the operation of the
Systems.
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b) Maintenance. OCLC will operate, monitor, and
administer all servers, applications, and networks
supporting the Systems. In order to provide such
coverage, OCLC may utilize a mixture of on-site and
on-call support staff, automated server monitoring, and
automated paging technology.

¢) Change Control. OCLC will install new equipment,
software, releases, upgrades, fixes, patches, and other
items necessary to maintain the Systems to industry
standards. OCLC will proactively gather information
from appropriate server, peripheral, operating system,
or database vendors regarding upgrades, defect patches,
or fixes.
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