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EZproxy®

Section 1 Description
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OCLC® EZproxy access and authentication software allows an
Institution to deliver secure Web access to e-content simply and
effectively. EZproxy facilitates a single sign-on to e-content using

existing library-issued credentials, such as a library card number and
PIN or username and password.
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Section 2 Definitions
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All capitalized terms not defined herein shall have the same meaning
ascribed to them in the Framework Agreement.
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Section 3 Maintenance and Support Services

73 a3 AVTFUVARABEOYR—FH—EZ,

3.1 OCLC Responsibilities. OCLC will provide maintenance
and support services as part of the EZproxy subscription.
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3.2 Institution Responsibilities. Institution or the lead | 35 wgpEOF(E, MR EF1Z /L — 75 8FE L CTHAT S
institution purchasing on behalf of a group shall designate a EEHERIIE. RIS DO RS VR F— L L OV
support contact to oversee and coordinate its use of the TENTND A— R =TIk LT 28 o6 A
Product who is knowledgeable about the Product and the FEEHE L ORI T 5 - O R — MMEYE ST
hardware on which it is installed and running. Additional HH0L LET, BMOYR— FEKLEIZ. BInsn
support contacts may be designated at $500 per year, per each To AR — PERE e T LT, AR 500 FATHRETE £
added support contact. D

33 Limitationls. Unless otherwise agre.ed upon in .writing by 33 HIREE, OCLC AEH CHRAE LAY . A
OCLC., maintenance and support services will not include the FF U AB LY HE— R —E R FIE S E
following: A,

(a) On-site services; (a) AP A M —EX,

(b) Support outside of normal business hours; (b) BH OEERFIOYR— kK,

(c) Electrical, mechanical, or other work involving (©) B DI Fﬁ@ﬁé%g@’ \i F? - 7$Z 7t
Institution’s hardware, accessories, or other devices Y )\ . EEEOMOT \\4’ AN BEHE S % AU
associated with the use of the Product; By, E7o LT OOrEE,

(d) Any maintenance or support involving Institution’s d %@?/\_E?‘ Ii% e RERIBER Y b ; 7
hardware or telecommunications network, or third-party %él’ l‘i‘& }:/\ T A Y7 U= TICHET S A
software; UTFF U RAFEITYAR— R,
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(e) Maintenance and support services to parties other than (©) BRAUAOHEH~ORTB LU F— R —E A
Institution; or °
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(f) Unauthorized use, alteration, or modification of the
Product.

Section 4 Configuration of EZproxy 7T a4 EZproxy D&KL

4.1 OCLC maintained EZproxy Instance. Institution may | 4.1 OCLC 23#:59 % EZproxy A A X VA, HEEITA
submit active configuration requests to OCLC and OCLC 7eRERR Y 7 =2 K% OCLC |Z24f8 L, OCLC (3 H o
reserves the right in its sole discretion to approve such BETZO L) Ietlkz AT MM Z B IR L E T,
configurations. o 4.2 HEERASKERFT D EZproxy £ Y RAZ VA, BBIZ. VY

4.2 Institution maintained EZproxy Instance. Institution may — 2 ORERK ( HZ LTRER] ) 2RH. LEa—Bk
attempt to configure resources (“Self-Configuration”) and R g)f_ Z OCLC IZHEHT 2 - &2 H 0 £,
submit to OCLC for review and approval. OCLC reserves OCLC | arg FoTH—NR—DtF 2T ¢ N
the right to modify Institution’s Self-Configuration in case o ézn\ ) V= AR SN GAITE 2 T
the changes threaten the security of the server through WD 7R E LR T HHER 2R L ET,
excessive consumption of resources.
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4.3

4.4

4.5

4.6

General. As necessary to provide access to the Institution’s
content, OCLC will: (a) install and support the Systems, (b)
provide access to the Product, and (c) secure and maintain
connectivity with third-party telecommunication
providers. As part of the initial configuration for the Product,
OCLC may provide up to 10 hours of configuration
services. If additional hours are required, OCLC will
separately bill Institution at its standard consulting rate.

Analytics Suite. EZProxy Analytics is an optional turnkey
service that provides advanced analytics capabilities to users
of EZproxy for an additional subscription fee. It extracts,
enriches, and transforms complex data across all content
platform subscriptions into simple visual dashboards, making
it easy to better understand and communicate e-resource
return on investment. Institution may purchase EZProxy
Analytics to support the EZproxy service, with further pricing
and subscription details to be listed on the Order Form.

Host Names and IP Addresses. OCLC will assign host
names and IP addresses to Institution as part of the services
which will remain the property of OCLC.

Exceeding Limitations. If Institution uses any bandwidth,
storage or other services in excess, OCLC may, in its sole
discretion, assess Institution with additional charges, suspend
the performance of the services, or terminate this Schedule.
In the event that OCLC elects to take any such action,
Institution will not be entitled to a refund of any unused pre-
paid fees.

4.7 Security Identifier. At Institution’s election, and upon

enablement by the Institution’s EZproxy administrator,
OCLC will create a Security Identifier, consisting of an
alphanumeric string of characters that will pseudonymously
identify each individual patron that uses the Product, and
OCLC will attach it to each request made by that patron
through the Product to an authorized content provider. A new,
unique Security Identifier will be created by OCLC for each
individual patron on the first of each calendar month, and the
previous month’s Security Identifier will be permanently
deleted by OCLC after two (2) calendar months. OCLC and
the authorized content provider will only use the Security
Identifier for the purpose of identifying potential
compromised usage. Institution may deactivate the Security
Identifier at any time through the Product’s control features.
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Section 5 Additional Included Licenses and Pass-Through Terms

7V ars BNMOEEND TA BV RLENRARV—54,

5.1 This product includes GeoLite data created by MaxMind, 51 Zo#FHIZE, MaxMind 12 X > TERE L7z GeoLite
available from http:/www.maxmind.com. Institution agrees T—EZBEENTNET, hitp:/www.maxmind.com, 5
to the following: B FICHET 20D & LET,

a) Institution is granted only a personal, nontransferable, a) BEBIIE . GeoLite2 7 — & ~— 2 % PN H (9 0 B 1]
and nonexclusive right to use the GeoLite2 Database 45 7= 0O, EERT. 55O 562
for its internal purposes only. FERI D B S 5 S L+,
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b) No representations or warranties from MaxMind or
OCLC are made to Institution in connection with the

GeoLite2 Databases.

¢) MaxMind shall not be liable to Institution for any
indirect, consequential, incidental or special damages
arising out of the use or license of the GeoLite2
Databases, regardless of the theory of liability

(including negligence and strict liability).

5.2  Portions derived from the RSA Data Security, Inc. MD5
Message-Digest Algorithm, Copyright (C) 1991-2, RSA Data

Security, Inc.

5.3  This product includes software developed by the OpenLDAP
Foundation (http://www.openldap.org) and by the OpenSSL
Project for use in the OpenSSL  Toolkit
(http://www.openssl.org/). The OpenLDAP Public License

Version 2.8, 17 August 2003

b) GeoLite 2 7 — &~ — A [ZB# LT, MaxMind F 7213
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c) MaxMind 1%, BEBAIZx L, ELOEH (KB LW
WA BT A S L) 1ICBR7e <. GeoLite2 7 — & ~X—|
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5.2 RSA Data Security , Inc. 7> & k4 L 7236 57, MD§
Message-Digest Algorithm (X v — « X4 Y= A | -
7L F Y XA 5 ), Copyright (C) 19912, RSA Data
Security, Inc.

53 Z o # & 12 X . OpenLDAP Foundation

http://www.openldap.org ) ¥ & U OpenSSL Toolkit (
http://www.openldap.org) Tffi FH @72 % OpenSSLProject
WCEoTHBE SN Y 7 MU 2T BREENTHET,
http://www.openssl.org/) , OpenLDAP /X7 V v 7 F 4%
VAN—T 328, 200348 H 17 H

Redistribution and use of this software and associated documentation
("Software"), with or without modification, are permitted provided
that the following conditions are met:

(a) Redistributions in source form must retain copyright
statements and notices,

Redistributions in binary form must reproduce applicable
copyright statements and notices, this list of conditions, and
the following disclaimer in the documentation and/or other
materials provided with the distribution, and
Redistributions must contain a verbatim copy of this
document.

(b)

(c)

The OpenLDAP Foundation may revise this license from time to
time. Each revision is distinguished by a version number. You may
use this Software under terms of this license revision or under the
terms of any subsequent revision of the license.

THIS SOFTWARE IS PROVIDED BY THE OPENLDAP
FOUNDATION AND ITS CONTRIBUTORS "AS IS" AND ANY
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
OPENLDAP FOUNDATION, ITS CONTRIBUTORS, OR THE
AUTHOR(S) OR OWNER(S) OF THE SOFTWARE BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

UTFOEERHEZENTWDIEHE, EEOHFMIIH 1D 5
VIOV TR T RBIOEHE RS2 AN (V7 hT s
71 ) OFEAB X O AN SNET,

a) Y—ABRTOFEEA TIL., E/EERREBEMNE
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c)
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The names of the authors and copyright holders must not be used in
advertising or otherwise to promote the sale, use or other dealing in
this Software without specific, written prior permission. Title to
copyright in this Software shall at all times remain with copyright
holders.

FEEB L OFEEHENAEE 04N, EHIC X D FRTORR]7]
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OpenLDAP is a registered trademark of the OpenLDAP Foundation.
Copyright 1999-2003 The OpenLDAP Foundation, Redwood City,
California, USA. All Rights Reserved. Permission to copy and
distribute verbatim copies of this document is granted.

OpenLDAP /L, OpenLDAP Foundation ¢ % §% Fd 42 © 7,
Copyright 1999-2003 The OpenLDAP Foundation, Redwood City|
California, USAZEWR#i A 2L U E . ZOFFa A bOB
FEMER AR L CRAAT S AIA G ONET,

The OpenSSL toolkit stays under a dual license, i.e. both the
conditions of the OpenSSL License and the original SSLeay license
apply to the toolkit. See below for the actual license texts. Actually
both licenses are BSD-style Open Source licenses. In case of any
license issues related to OpenSSL please contact openssl-
core@openssl.org.

OpenSSLY — /¥ v MIT 2T VT A B ADTFIZH Y £
o DFEV, OpenSSLT A &> A L IEDSSLeay 7 A & A DT
TOEMERY —nFy MIEH S ET, EEOFA A
THERAPMIOWTE, UTE2ZRL TSN, £, W
DT AV AIBSDAZ A NDA—T I —AT AR
9, OpenSSLICBH#H T D274 v 2AORMENH 2 551X,
openssl-core@openssl.orgZiE#fE L T 7230y,

OpenSSL License

Copyright (¢) 1998-2004 The OpenSSL Project. All rights reserved.
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions
are met:

A. Redistributions of source code must retain the above
copyright notice, this list of conditions and the following
disclaimer.

B. Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

C. All advertising materials mentioning features or use of this
software must display the following acknowledgment:
"This product includes software developed by the OpenSSL
Project for wuse in the OpenSSL  Toolkit.
(http://www.openssl.org/)"

The names "OpenSSL Toolkit" and "OpenSSL Project"
must not be used to endorse or promote products derived
from this software without prior written permission. For
written permission, please contact openssl-
core@openssl.org.

E. Products derived from this software may not be called
"OpenSSL" nor may "OpenSSL" appear in their names
without prior written permission of the OpenSSL Project.

F. Redistributions of any form whatsoever must retain the
following acknowledgment: "This product includes
software developed by the OpenSSL Project for use in the
OpenSSL Toolkit (http://www.openssl.org/)"

OpenSSLZ A & /A
Copyright (c) 1998-2004 The OpenSSL Project. M #inh 2 4% 1 %

OGRS TWDEE, BEEOFEZ»»D LT,
V=2 ERB LA F VAT O FEA I L OME 235 7T
SNET,

A Y—Aa— ROFEAMTIE, ERROFEELRR,
DEMEOYZ b, BEOROBERFHEHERET D4
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B. Ao F VRN TOFEAN TIE, LRoOFEHERR,
ZOFEMEDOY AN, BROUTOREREL, KM
BT 2 FERaty PRZOMOEERTER T S
VEERH Y E7,

C. ZoY7bry=7OKEELIIHEMEIELLTHY
LT XRTOREERNTIL, ROBEREFHEELTT D
MENSH Y F 3, T This product includes software
developed by the OpenSSL Project for use in the OpenSSL
Toolkit (Z OBLLIZIE. OpenSSLToolkit Tt 35 7=
WIZ0penSSL7'm Y =7 M ko THESNZY 7 K
T T REENTWET, ) (http://www.openssl.org/)"

D. [OpenSSLToolkit] ¥ & O OpenSSLProject] & V>9
AL, FEHERICEDFROFARLIC, 20V 7 b
VT PLIRELIEREEHREZITERT LD
WHEHTHZ LI TCEERA, EmMICELDFFFICD
WL, openssl-core@openssl.orglZ BRIV < 72
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Y/ NOEBIZELLERIOFF /2 LIZ,  [OpenSSL
] EFEENA Z &b, TOpenSSLI MARNIFRREN
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THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT
AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE
LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGE.

This product includes cryptographic software written by Eric Young
(eay@cryptsoft.com). This product includes software written by Tim
Hudson (tjh@cryptsoft.com).

Original SSLeay License

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com)

* All rights reserved. *

This package is an SSL implementation written by Eric Young
(eay@cryptsoft.com). The implementation was written so as to
conform with Netscapes SSL.

This library is free for commercial and non-commercial use as long
as the following conditions are adhered to. The following conditions
apply to all code found in this distribution, be it the RC4, RSA, lhash,
DES, etc., code; not just the SSL code. The SSL documentation
included with this distribution is covered by the same copyright
terms except that the holder is Tim Hudson (tjh@cryptsoft.com).
Copyright remains Eric Young's, and as such any Copyright notices
in the code are not to be removed. If this package is used in a product,
Eric Young should be given attribution as the author of the parts of
the library used. This can be in the form of a textual message at
program startup or in documentation (online or textual) provided
with the package. Redistribution and use in source and binary forms,
with or without modification, are permitted provided that the
following conditions are met:

A. Redistributions of source code must retain the copyright
notice, this list of conditions and the following disclaimer.

B. Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

C. All advertising materials mentioning features or use of this
software must display the following acknowledgement:

D. "This product includes cryptographic software written by
Eric Young (eay@cryptsoft.com)" The word 'cryptographic'
can be left out if the routines from the library being used are
not cryptographic related :-).

WHAOEK, T—F EIFRIEOHREL, T EEO A
BN INBIZRE SN 1220V T, FBE, Bk BT
. ERIERETS GRAEFIZFOMAEET) OWFRNT
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. Tim Hudson (tjh@cryptsoft.com) (2 & » CTIEfR I 7=y 7
M 2T REENTHET,

JtDSSLeay 7 A &£ 2 A

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com)

* MR A A U E 9, *

Z DNy —UX, Eric Young (eay@cryptsoft.com) (Z & 5T
YERE S U7 SSLEEEE T, F2IT, NetscapesSSLIZHEHL T~ 5 L
B S E LT,
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ICEENTWASSL K 2 A > M, FrA#E 23 Tim Hudson (
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I TWET, EEHEITIEicYoungD HDTHY, =2— KN
DEEHEFR R ITHIBR SN EEA, 2Oy r— VR Cff
AN TWBHEA . Eric Youngld, i I T2 XEAED
—HOEREE L TOREEZEZ NIV ERHY ¥, 2
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A YV —Aa— ROFEEA TIX, EEERR, 20510
DY AN, BIXOROGEFRHARHETLILERD
nET,

B. A FUEKXTOFEMTIE, LLOFIEHEERTR,
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BIZBIE L TWARWEAT. TRF5 k] &) HEE
EEMETE T,
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Redistributions of source code must retain the copyright
notice, this list of conditions and the following disclaimer.
Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

All advertising materials mentioning features or use of this
software must display the following acknowledgement:
"This product includes cryptographic software written by
Eric Young (eay@cryptsoft.com)" The word 'cryptographic'
can be left out if the routines from the library being used are
not cryptographic related :-).

If you include any Windows specific code (or a derivative
thereof) from the apps directory (application code) you must
include an acknowledgement: "This product includes
software written by Tim Hudson (tjh@cryptsoft.com)" *
THIS SOFTWARE IS PROVIDED BY ERIC YOUNG "AS
IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE. The license and distribution terms for
any publically available version or derivative of this code
cannot be changed. i.e. this code cannot simply be copied and
put under another distribution license [including the GNU
Public License.]

EE 7774V 2 R Y (7 r—vara—FR) »n
HWindowsfE A Dz — R (F721EEDOJRE=Z—F) %
EOLHEIFT, WOBHEGODLILERD Y 7,

MRS IZIE Tim Hudson  ( tjh@cryptsoft.com ) 2 &L

STERESNZY 7 b =T RNEENET) RV
k7 =7 Zeric young 12X - T TBURAE) TRftx
o, PantEd L OWEE B B9~ 0 A1 0 BURIREE &
e (ZNHIZREENARY) FIRE T IFEI RO
FEEREINLIbOELET, WhDdHEAD. E
. TOEMRE, Y7 v =T OFEEE
AR, RY 7 by T OERICEKT 5 E
PRl [HERY . B, Feill7n, AR, E I3
ROHEE RELELITV—ERA0OHE, HHOHE
Ko TR ERITREEOBEK, ElTFEEO TN
BLNRINGIZRESINR) IT20WT, 28,
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NTNHENAN—=Ta VETRIZIREMO T A AB &
WG ERECTCEERA, 2FD, Z0a—F
FHMICa e — L THIORA T A 2 AD TITES
Z LI TE £ A, [GNU Public Licensez & ¢, ]

Section 6 Service Level Agreement

7 arve Y—ERL~NLEEE (SLA)

6.1 Scope. This Service Level Agreement sets forth the service

level and performance objectives of OCLC in providing the
Hosted Services (as listed in Section 2 of this SLA) to
Institution (the “Systems”). OCLC will use commercially
reasonable efforts to meet the following service level and
performance objectives to support the operation of the
Systems.

6.1 #ifH, AV —EALVLEEETIE, B (274
1) AR MU —E 2 (KSLADOE 7 & = L2 5#H)
IR ABEODOCLCO Y —E A L ~_YL & RT3 —<
ADHEAEZED TWET, OCLCIZ, VAT LADEH%
YR—= T, UTOV—ERAL YL LRT g —
VA BREEERT DT DICEENICE BRI )1 & A
F9,

6.2 Uptime Commitment 6.2 BHEFEEMICHTDE IV RAUDB,
a) Availability. OCLC will use commercially reasonable a) ATAME, OCLC X, ¥ AT A7D% 99.5% D REIF Al g
efforts to ensure that the Systems are available 99.5% of THDH I EERIET D0, FEEMICEENRES
the time (the "Uptime Commitment"). Availability will be EHWET ( TBERMICET a3 Iy AV M)
measured as follows: o ATAMRKRO X ICHIESNET,
1) Availability = (T-D)/(T) * 100%; where (1) "AME= (T-D) / (T) *100% Z DB,
2) T = the total number of minutes in the respective @) T-%A0AH 5% BLO
month, and
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b)

¢)

3) D = the total number of minutes of downtime in the
month excluding planned outages for scheduled
maintenance, telecommunications or  power
disruptions caused by third parties, any other causes
beyond OCLC’s reasonable control, and excluding
other times described herein.

Notice Required. OCLC will notify Institution promptly
of any factor, occurrence, or event coming to its attention
likely to affect OCLC's ability to meet the Uptime
Commitment, or that is likely to cause any material
interruption or disruption in the Systems.

Scheduled Maintenance. Scheduled maintenance may
occur any Sunday during a 4-hour window and may
occasionally be extended. Notice of scheduled
maintenance shall occur 3 days prior to scheduled
downtime. In the event planned emergency maintenance
is required, OCLC will make commercially reasonable
efforts to notify Institution in advance.

3) D= AT AL DEEP S, B
— RRX=FT 4 ICL->THI &R SN-EREH
[EFEITBEREE, OCLC OAERR 72 HIH# 23 K|
X WZEOMORA, BLOZ ZIZRE#H s
TWAMOEER 2R\, ADF T & A L
DAEFE

b) MHERE, OCLC I, BEFRMIZx+5=2I v b
AV P ERERT D700 OCLC DREICEEE . |
HE[REME. FIE T AT ACERAHW E 2 IR
RIS T AREME O H DR, HkE, HLENE
ELESHAE. EbICEBcmmLET,

) EHIAVTFUR, EWIALTF U AIE, AR (4
FER] ORFEHN) 1T D AREERH D . HEIZ
Ko CILERFRI D IERE SN A AR H Y £,
EMA T F o AO@EMIL, FEPY T XA LD
3 HENCATONA D E LET, HEMRBRERX
T ANKE IR A . OCLC 1 FEEMIZA BN /2

% 01% UCHERNCHBI @ L ET,
6.3 Systems Management 63 A7 LER
3 — S i Ao~

a) Monitoring. OCLC will monitor and maintain the 2) iﬁ%%cic, ?:L‘, ’E;?i;ff%(ziﬁgil; BRI
Systems in working order each day (24 x 7). OCLC will . e T 09) ; ; ) PN 4}_’:‘/*_ %/?SLE
proactively manage and monitor all application server BT E AL AL VT R =T R R R
hardware devices and software to ensure optimal - EFT ;’: A
performance and reliability as well as to detect abnormal U Bt 2 ;E I ;A 7 2: ~ : A &f“
events or exceeded utilization or performance %ﬁi@%ﬁ@% L. REHESCCRIE LM T
thresholds. N7 3= ADLEWEERHI L ET,

b) Maintenance. OCLC will operate, monitor, and b) * \/7‘7‘\/;(" OFLC 3 o“/z 7 A R ﬁ—
administer all servers, applications, and networks Z?j—&f@qj—b‘:#‘ 77Y /TM\/:' “ BLY
supporting the Systems. In order to provide such F b ?_7 %Eﬁﬁ‘ Bl BLOEHELET,
coverage, OCLC may utilize a mixture of on-site and on- SOLD YRR S f:o&) (=, OCLC &
call support staff, automated server monitoring, and LA 47L")‘ heAra— K@%ﬂ“‘\ bR 7
automated paging technology. B —"—F=2 )7, BLORB~—T

770/ nY—0OlMAEbEEENT25ERH
nET,

¢) Change Control. OCLC will install new equipment, ¢ BEESE, OCLC 3. o AT % 3 b o fers
software, releases, upgrades, fixes, patches, and other FAHDIE LA LR, VT Ry T
items necessary to maintain the Systems to industry JU—2. FoTlL—FR, EE. RvF. BL
standards. OCLC will proactively gather information CZFOMDTAF 2 A A R—n L ET,
from appropriate server, peripheral, operating system, or OCLC 1Z. 7w 7/ L—FK. &<y F. £ t
database vendors regarding upgrades, defect patches, or EEICB LT, M7 — e 0
fixes. V=T 4 YTV AT A R T— 57,\__7\,\/

H— BB R A INEE L E T,
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