SCHEDULE 10
WorldShare® Interlibrary Loan Services (ILL)

Section 1. Description
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WorldShare Interlibrary Loan is a resource sharing network to lend
and borrow resources which allows users to quickly obtain global
library content located in Institution’s collections and the collections
of other ILL libraries around the world. WorldShare Interlibrary
Loan simplifies tasks such as sharing of e-resources, automating
request and entry processes, managing ILL fees, analyzing borrowing
and lending patterns, and delivering documents easily and securely
through Article Exchange.
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Section 2. Definitions a2 ER

All capitalized terms not defined herein shall have the same meaning |2 Z TEER SN TWRWKRILFEDOAGEIL, v A ¥ —H—t

ascribed to them in the Framework Agreement. AR THEID Y THONTWAHERLFALERERO>LD L
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Section 3. Terms of Use v 7L a3 ARG

Subject to this Schedule and the Framework Agreement, OCLC shall [AfFHI & MSAIZHEVY, OCLCIZ. #EBIZ. A E W A Ok

provide Institution with the Products and Services as specified in the
agreed upon pricing document.
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Section 4. Service Level Agreement

7 a4 PB—ERLULEEZE (SLA)

4.1 Scope. This Service Level Agreement sets forth the service
level and performance objectives of OCLC in providing the
Hosted Services (as listed in Section 2 of this SLA) to
Institution (the “Systems”). OCLC will use commercially
reasonable efforts to meet the following service level and
performance objectives to support the operation of the
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a) Availability. OCLC will use commercially reasonable 2) ﬂ)j‘r% OC}C s ;‘/X%Afﬁ ?9'5%@2%16?%@%
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1) Availability = (T-D)/(T) * 100%; where ’ . o) = e

2) T = the total number of minutes in the respective (1) "tE= (T-D) / (T) *100% = D,
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3) D = the total number of minutes of downtime in the o S _ - .
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b) Notice Required. OCLC will notify Institution promptly wﬁﬁﬁﬁﬂ?qlcu\ﬁ@ﬁﬁm?ﬁéﬁiy
of any factor, occurrence, or event coming to its attention R A k ii’ ERRT D700 OCLC DR %
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c)

Scheduled Maintenance. Scheduled maintenance may
occur any Sunday during a 4-hour window and may
occasionally be extended. Notice of scheduled maintenance
shall occur 3 days prior to scheduled downtime. In the event
planned emergency maintenance is required, OCLC will
make commercially reasonable efforts to notify Institution
in advance.
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4.3  Systems Management 43 VAT LRR

a) Monitoring. OCLC will monitor and maintain the ) %ﬁ° OCLC, l%‘, YA hEEH %gﬁ L ERIC
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¢) Change Control. OCLC will install new equipment, ¢) BEBHE, OCLC 13, ¥ AT L% 3R THER
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	a) 可用性。OCLCは、システムが99.5％の時間利用可能であることを保証するために、商業的に合理的な努力を払います（「稼働時間に対するコミットメント」）。可用性は次のように測定されます。
	(1) 可用性=（T-D）/（T）* 100％　この際、
	(2) T =各月の合計分数、および
	(3) D =定期メンテナンスによる計画的な停止、サードパーティによって引き起こされた電気通信または電源障害、OCLCの合理的な制御が及ばないその他の原因、およびここに記載されている他の時間を除いた、月のダウンタイムの合計分数。
	b) 必要な通知。OCLCは、稼働時間に対するコミットメントを達成するためのOCLCの能力に影響を与える可能性、またはシステムに重大な中断または混乱を引き起こす可能性のある要因、出来事、事象が発生した場合は、直ちに機関に通知します。
	c) 定期メンテナンス。定期メンテナンスは、日曜日（4時間の時間枠内）に行われる可能性があり、場合によっては実施時間が延長される可能性があります。定期メンテナンスの通知は、計画的ダウンタイムの3日前に行われるものとします。計画的な緊急メンテナンスが必要な場合、OCLCは商業的に合理的な努力をして事前に機関に通知します。

