SCHEDULE 3
WorldCat® Discovery Services

Section 1. Description
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WorldCat Discovery Services is a suite of cloud-based applications
that enable people to search WorldCat and discover more than 2
billion electronic, digital and physical holdings in a single search.
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Section 2. Definitions
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All capitalized terms not defined herein shall have the same meaning
ascribed to them in the Framework Agreement.
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Section 3. Discovery Service
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3.1. Content. The Bibliographic Data, Holdings Data, OCLC and/or
3« party databases and other content available through the
Service may change from time to time and are subject to OCLC
and/or third-party claims of copyright and other rights and may
be subject to supplemental terms and conditions. The Product
Description, documentation, features and/or functionality of the
Service, and/or the WorldCat.org service may also change from
time to time. Certain databases may only be accessed if
Institution subscribes to that database through a third party.

3.2. Bibliographic Data. Bibliographic Data may not be stored other

than temporarily as required for use authorized by the

Agreement and shall not be otherwise transferred or accessed by

any other person not an Authorized User.

3.3. Cataloging Prohibited. Use of the Service for cataloging

purposes is expressly prohibited. Institution may not resell the

Service or the Bibliographic Data or other content accessible

through the Service.

3.4. Compatibility.

(a) Certain parts of the Service function properly only when
interacting with a local library system which is compatible
with and supported by the Service. A list of local library
systems which are compatible with and supported by the
Service is available from OCLC. Prior to placing its order,
Institution should verify that its local library system is
compatible with and supported by the Service.

In the event Institution’s local library system is or becomes
incompatible with or unsupported by the Service at any time
during the term of this Agreement, OCLC may, if requested
by Institution, make reasonable efforts to resolve the issue at
OCLC’s then current rates. If such efforts are unsuccessful
OCLC or Institution may terminate this Schedule upon
written notice to the other party.
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Section 4. Third Party Database Terms
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4.1. British Library Database. Bibliographic Data made available
from the British Library is licensed solely for non-commercial
use. For the purpose of this Section “Non-Commercial Use”
means internal or personal use solely for the purpose of resource
discovery, learning, teaching, academic, or scientific research,
private study, verification of bibliographic information, and/or
the identification of materials to be ordered via interlibrary loan,
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from document vendors, or from other sources from which
materials
transmission, selling on, redistribution or circulation of any form
outside of Institution’s organization or use in violation of the
Agreement.

may be acquired, and specifically excludes

4.2. National Library of Medicine (“NLM Database”)

(a) Organizations or institutions may download NLM-produced

citations and reuse these records within their organization or
institution. NLM suggests that organizations limit the
number of records to 1,000 per month. Since NLM makes
corrections and enhancements to and performs maintenance
on these records at least annually, you should plan to replace
or correct the records once a year to ensure that they are still
correct and searchable as a group.

(b) NLM databases are produced by a U.S. government agency

and as such the contents are not covered by copyright
domestically. They may be copyrighted outside the U.S.
Some NLM produced data is from copyrighted publications
of the respective copyright claimants. Users of the NLM
databases are solely responsible for compliance with any
copyright restrictions and are referred to the publication data
appearing in the bibliographic citations, as well as to the
copyright notices appearing in the original publications, all
of which are incorporated by reference. Users should consult
legal counsel before using NLM-produced records to be
certain that their plans are in compliance with appropriate
laws.
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Section 5. Service Level Agreement Service Level Agreement
5.1 Scope. This Service Level Agreement sets forth the service | 5.1  ARBKTHaEHE 7 OCLC MHERs (“S#")

level and performance objectives of OCLC in providing the
Hosted Services (as listed in Section 2 of this SLA) to
Institution (the “Systems”). OCLC will use commercially
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Systems.
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caused by third parties, any other causes beyond AT KA ]
OCLC'’s reasonable control, and excluding other times
described herein.
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b)

Notice Required. OCLC will notify Institution promptly
of any factor, occurrence, or event coming to its attention
likely to affect OCLC's ability to meet the Uptime
Commitment, or that is likely to cause any material
interruption or disruption in the Systems.

Scheduled Maintenance. Scheduled maintenance may
occur any Sunday during a 4-hour window and may
occasionally be extended. Notice of scheduled maintenance
shall occur 3 days prior to scheduled downtime. In the event
planned emergency maintenance is required, OCLC will
make commercially reasonable efforts to notify Institution
in advance.

b) FEEEM, [ EM A REE OCLC i1 TR
PREEMIN TR Jifhelidiil, sif nl BB ER
eh HBUE (T H R B el T, OCLC 5 Hiliyim
BN o

o) EMAMERE, CIMER nTRE B /a2 I H
4 MRy ZIGBGETT, ARpRaTRE e R, i
e R SR RIS A S T B BN L2 i 3 KB
ISR E AT B e, OCLC R ps
LRSS D), TR AT AN .

5.3 Systems Management 5.3 ZBH AR
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database vendors regarding upgrades, defect patches, or Zilo
fixes.
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