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SCHEDULE 5 
WorldShare® Collection Evaluation 

 
Section 1. Description 第一節 說明 
WorldShare Collection Evaluation provides quick, efficient 
access to information about Institution’s library collections, 
including comparisons to individual libraries, peer groups and 
benchmark library groups. 

WorldShare Collection Evaluation 提供了快

速、有效地獲取機構圖書館館藏資訊的途徑，包括與個

別圖書館、同行群體和標竿圖書館群體進行比較。 

Section 2. Definitions 第二節 定義 
All capitalized terms not defined herein shall have the same 
meaning ascribed to them in the Framework Agreement.  

本文未定義的所有大寫術語應具有與框架協議中相同之

涵義。 
Section 3. Terms of Use 第三節 使用條款 
3.1. Cataloging Prohibited. Use of the WorldShare Collection 

Evaluation for cataloging purposes is expressly prohibited.  

3.2. Consents Required. Institution must obtain the consent of 
another Institution with holdings in WorldCat (a “WorldCat 
Institution”) to compare its collections against the WorldCat 
Institutions’ individual collections.  For purposes of the 
foregoing sentence, the term “individual collections” means 
collections that are identified as belonging to the WorldCat 
Institution.  Institution shall provide OCLC with reasonable 
documentation of such consent(s) upon OCLC’s request.  

3.1.      禁止編錄。明確禁止為編錄目的而使用

WorldShare Collection Evaluation。 

 
3.2.  需要同意。機構必須獲得在 WorldCat 中擁有館

藏的另一機構（"WorldCat 機構"）的同意，才

能將其館藏與 WorldCat 機構專藏文庫進行比

較。就上述句子而言，"專藏文庫“是指被認定為屬

於 WorldCat 機構的館藏。機構應根據 OCLC 的

要求，向 OCLC提供有關此類同意的合理文件。  

 
Section 4. Service Level Agreement Service Level Agreement 

4.1 Scope. This Service Level Agreement sets forth the service 
level and performance objectives of OCLC in providing 
the Hosted Services (as listed in Section 2 of this SLA) to 
Institution (the “Systems”). OCLC will use commercially 
reasonable efforts to meet the following service level and 
performance objectives to support the operation of the 
Systems.  

4.1 本服務水平協議規定了 OCLC 向機構（“系統”）

提供託管服務（如本 SLA 第 2 節所列）的服務

水平和性能目標。 OCLC 將通過商業上合理的

努力來滿足以下服務水平和性能目標，以支持系

統的運行。 

4.1 Uptime Commitment 

a) Availability.  OCLC will use commercially 
reasonable efforts to ensure that the Systems are 
available 99.5% of the time (the "Uptime 
Commitment"). Availability will be measured as 
follows: 

1) Availability = (T-D)/(T) * 100%; where  
2) T = the total number of minutes in the respective 

month, and  
3) D = the total number of minutes of downtime in 

the month excluding planned outages for 
scheduled maintenance, telecommunications or 
power disruptions caused by third parties, any 
other causes beyond OCLC’s reasonable control, 
and excluding other times described herein.  
 

b) Notice Required.  OCLC will notify Institution 
promptly of any factor, occurrence, or event coming 
to its attention likely to affect OCLC's ability to meet 
the Uptime Commitment, or that is likely to cause any 
material interruption or disruption in the Systems. 

4.2 第二節 啟用保證 

a)  可供使用性。 OCLC將通過商業上合理的努力

來確保系統在 99.5％的時間內可用（“正常運

行時間承諾”）。可用性將按以下方式衡量： 
 

1) 可用性=（T-D）/（T）* 100％;而 
2) T =相應月份的總分鐘數，並且 
3) D =當月停用的總分鐘數，不包括計劃內維

護，由第三方造成的電信或電源中斷，

OCLC 無法合理控制的任何其他原因，也

不包括本文所述的其他時間。 
 
 
 
 
 

b)  需要通知。若有任何可能影響 OCLC履行啟用

保證的因素、事件或事故，或有可能導致系統

中出現任何重大中斷或干擾，OCLC 將即時通

知機構。 
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c) Scheduled Maintenance.  Scheduled maintenance 
may occur any Sunday during a 4-hour window and 
may occasionally be extended.  Notice of scheduled 
maintenance shall occur 3 days prior to scheduled 
downtime. In the event planned emergency 
maintenance is required, OCLC will make 
commercially reasonable efforts to notify Institution 
in advance.  

c)  定期維護。定期維護可能會在任一週之星期日
4 小時之時段進行，有時也可能會延長。定期

維護通知應在計劃的停機時間之前 3 天發出。

如果需要計劃的緊急維護，OCLC 將做出商業

上合理的努力，提前通知機構。 
 

4.3 Systems Management 

a) Monitoring.  OCLC will monitor and maintain the 
Systems in working order each day (24 x 7).  OCLC 
will proactively manage and monitor all application 
server hardware devices and software to ensure 
optimal performance and reliability as well as to 
detect abnormal events or exceeded utilization or 
performance thresholds. 

b) Maintenance.  OCLC will operate, monitor, and 
administer all servers, applications, and networks 
supporting the Systems. In order to provide such 
coverage, OCLC may utilize a mixture of on-site and 
on-call support staff, automated server monitoring, 
and automated paging technology. 

c) Change Control.  OCLC will install new equipment, 
software, releases, upgrades, fixes, patches, and other 
items necessary to maintain the Systems to industry 
standards. OCLC will proactively gather information 
from appropriate server, peripheral, operating 
system, or database vendors regarding upgrades, 
defect patches, or fixes. 

4.3 第三節 系統管理 

a)  監控。 OCLC將每天（24 x 7）監測和維護系

統的工作狀態。OCLC 將主動管理和監測所有

應用程式服務器硬體設備和軟體，以確保最佳

性能和可靠性，並檢測異常事件或超出使用或

性能閾值的情況。 
 

b)  維護。 OCLC將操作，監控和管理所有支援系

統的服務器，應用程式和網絡。為了提供這樣

的服務，OCLC 可能會混合使用現場和待命支

援人員，自動服務器監控和自動分頁技術。 
 

c)  變更控制。 OCLC將安裝新設備，軟體，發行

版本，升級，修正，補正程序和其他必要的項

目，以使系統符合行業標準。OCLC 將主動從

適當的服務器，周邊設備，操作系統或數據庫

供應商那裡收集有關升級，缺陷補正或修復的

資訊。 
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