SCHEDULE 5
WorldShare® Collection Evaluation

Section 1.

Description
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WorldShare Collection Evaluation provides quick, efficient
access to information about Institution’s library collections,
including comparisons to individual libraries, peer groups and
benchmark library groups.
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Section 2.

Definitions
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All capitalized terms not defined herein shall have the same
meaning ascribed to them in the Framework Agreement.
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Section 3. Terms of Use B ARG
3.1. Cataloging Prohibited. Use of the WorldShare Collection | 3.1. o - S R T R e T S W N TR OO
Evaluation for cataloging purposes is expressly prohibited. WorldShare Collection Evaluation.
3.2. Consents Required. Institution must obtain the consent of
another Institution with holdings in WorldCat (a “WorldCat | 3 5 EERE., KL AERE WorldCat A i
Institution™) t its collecti inst the WorldCat v e (g LY o
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foregoing sentence, the term “individual collections” means Hb\ (RN ﬂﬁ:@ o O; h aqp o EHEZ ii;l;” i
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Institution. Institution shall provide OCLC with reasonable > WorldCat F&AEGI A, ks IEHIE OCLC 11y
documentation of such consent(s) upon OCLC’s request. 23K, 1n] OCLC Fe A B b A m) Emy 45 BE S
Section 4. Service Level Agreement Service Level Agreement
4.1  Scope. This Service Level Agreement sets forth the service | 4.1  AIREKFH#ERE T OCLC MBS (“%ft”)
level and performance objectives of OCLC in providing PHETA IR (A SLA 28 2 #iArsl) (iR
the Hosted Services (as listed in Section 2 of this SLA) to KERIMEBE HEE,  OCLC WHmlps e - omm

Institution (the “Systems”). OCLC will use commercially A L IR B AP RIS A, D 4 5

reasonable efforts to meet the following service level and AT i o 7

performance objectives to support the operation of the PHJEEATo

Systems.

4.1 Uptime Commitment 4.2 B BuHREE

a) Availability. OCLC will use commercially a) FIEEEAM:, OCLC Mm% b myss )
reasonable efforts to ensure that the Systems are SR R e 99.5 % IGISI YT T (1 3 5
available 99.5% of the time (the "Uptime (FREIERGE™) . WM DL T s .
Commitment"). Availability will be measured as ) ! ° T :
follows:
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1) Availability = (T-D)/(T) * 100%; where 2) T =HIE T BRAS L W H
2) T = the total number of minutes in the respective 3) D =3 AR, AT I i
month, and | - A, SR 7 T o B
3) D = the total number of minutes of downtime in OCLC 4 25 B 25 61 9 T i L Al JEX i
the month excluding planned outages for AR o
scheduled maintenance, telecommunications or IEFRASOITARY AR AL,
power disruptions caused by third parties, any
other causes beyond OCLC’s reasonable control,
and excluding other times described herein.

b) Noticetl Reguire?. t OCLC will notify Irtlstitut@on b) BERM, AT ITTHER S OCLC & TR
promptly of any factor, occurrence, or event coming S ekt S i
to its attention likely to affect OCLC's ability to meet {%“m ok %ﬁ:%% &f Ahi H"jﬁﬁf‘%
the Uptime Commitment, or that is likely to cause any o '[:ii/% (I E BT, OCLC RNy
material interruption or disruption in the Systems. SRS o
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¢) Scheduled Maintenance. Scheduled maintenance o) MR, T TR AT 2 A
may occur any Sunday during a 4-hour window and 4 R ZHFEEHEST, AHFthelgEE =, il
may occasionally be extended. Notice of scheduled S ST S AT B R I 2 R 3 R EE
mamennce ull o 3 oy o o heed | RSB OCLE
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maintenance is required, OCLC will make R ERAOSS D), SEHE AR
commercially reasonable efforts to notify Institution
in advance.

4.3  Systems Management 4.3 A RE R

a) Monitoring. OCLC will monitor and maintain the a) EERE, OCLC MWK (24 x7) HEMIFIAERE R
Systems In working order cach day (24 7). 0€HC W LIFIRAE, OCLC J65 Y B BRI T A7
server hardware devices and software 10 cnsurc T IS R, LR
optimal performance and reliability as well as to I‘ EE Hﬂﬁ“ L:}’ A K i SOt R 2
detect abnormal events or exceeded utilization or PEBE B ET s Dl

erformance thresholds.

b) i’[aintenance OCLC will operate, monitor, and b) i, OCLCIGLR(F, HEfERIBIRIA<iER
administer ali servers applicziions ’ and netv’vorks MHOMCRs a5, HEM LRI, 2 1 Hefhis bl
supporting the Systems. In order to provide such E’:JEE%?;%, OCLC ;‘THHHE ‘%ﬁfé\ﬁfﬂ iﬁ%ﬂfﬂ%ﬁi
coverage, OCLC may utilize a mixture of on-site and RAR,  H R & B A B 20 FLE Al
on-call support staff, automated server monitoring, o . .
and automated paging technology. c) BEHeH|, OCLC WL ara, wEs, 7817

; b4 ENS O F R EN AT

¢) Change Control. OCLC will install new equipment, A ' }I—ﬂ?j A ﬂ//ﬂi; ﬁgj Ji::j;ﬁ AL AL ljﬁ = lfl"J /;E\
software, releases, upgrades, fixes, patches, and other \El ' LI iﬁ fifg (555 1 i i ifT 3 OCEC A/Iﬂf TERE
items necessary to maintain the Systems to industry R I RIS ES, T, 5RO R S
standards. OCLC will proactively gather information S i S R M AT BRI T ke, ik B ol 1 A B
from appropriate server, peripheral, operating Ao
system, or database vendors regarding upgrades,
defect patches, or fixes.
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	4.1 Scope. This Service Level Agreement sets forth the service level and performance objectives of OCLC in providing the Hosted Services (as listed in Section 2 of this SLA) to Institution (the “Systems”). OCLC will use commercially reasonable efforts to meet the following service level and performance objectives to support the operation of the Systems. 
	本服務水平協議規定了OCLC向機構（“系統”）提供託管服務（如本SLA第2節所列）的服務水平和性能目標。 OCLC將通過商業上合理的努力來滿足以下服務水平和性能目標，以支持系統的運行。
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	a) Availability.  OCLC will use commercially reasonable efforts to ensure that the Systems are available 99.5% of the time (the "Uptime Commitment"). Availability will be measured as follows:
	b) Notice Required.  OCLC will notify Institution promptly of any factor, occurrence, or event coming to its attention likely to affect OCLC's ability to meet the Uptime Commitment, or that is likely to cause any material interruption or disruption in the Systems.
	c) Scheduled Maintenance.  Scheduled maintenance may occur any Sunday during a 4-hour window and may occasionally be extended.  Notice of scheduled maintenance shall occur 3 days prior to scheduled downtime. In the event planned emergency maintenance is required, OCLC will make commercially reasonable efforts to notify Institution in advance. 
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	b) Maintenance.  OCLC will operate, monitor, and administer all servers, applications, and networks supporting the Systems. In order to provide such coverage, OCLC may utilize a mixture of on-site and on-call support staff, automated server monitoring, and automated paging technology.
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