SCHEDULE 10
WorldShare® Interlibrary Loan Services (ILL)

Section 1. Description
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WorldShare Interlibrary Loan is a resource sharing network to lend
and borrow resources which allows users to quickly obtain global
library content located in Institution’s collections and the collections
of other ILL libraries around the world. WorldShare Interlibrary
Loan simplifies tasks such as sharing of e-resources, automating
request and entry processes, managing ILL fees, analyzing borrowing
and lending patterns, and delivering documents easily and securely
through Article Exchange.
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Section 2. Definitions
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All capitalized terms not defined herein shall have the same meaning
ascribed to them in the Framework Agreement.
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Section 3. Terms of Use
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Subject to this Schedule and the Framework Agreement, OCLC shall
provide Institution with the Products and Services as specified in the
agreed upon pricing document.
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Section 4. Service Level Agreement Service Level Agreement
4.1 Scope. This Service Level Agreement sets forth the service | 4.1 AR /K T #HE 1 OCLC kR (%
level and performance objectives of OCLC in providing the )BTRS (A SLA A8 2 #hFTS)
Hosted Services (as listed in Section 2 of this SLA) to BB A EFIEBE S, OCLC YHmsmps 3 |-
Institution (the “Systems”). OCLC will use commercially 2 4% J%YV%‘ T2 LR IR B A ZF R BE ]
reasonable efforts to meet the following service level and B\ R 7 ) N
performance objectives to support the operation of the TR AT
Systems.
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a) Availability. OCLC will use commercially reasonable a) FIELEFAYE, OCLC MMM 2 -4 By 53
efforts to ensure that the Systems are available 99.5% of the SIS e 99.5 % (IEINTT A (“1F
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1) Availability = (T-D)/(T) * 100%; where
2) T = the total number of minutes in the respective 1) WA= (T-D) / (T) * 100%:fi
month, and 2) T =HIIEH RS,
3) D = the total number of minutes of downtime in the 3) D =9 AR, R R
month excluding planned outages for scheduled WEHE, B T R E S kS {)% i
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disruptions caused by third parties, any other causes O@gﬁg 5 zl{f ; @Tifiﬁjﬁé}jig gjiﬂ}{?'jﬁ fia
beyond OCLC’s reasonable control, and excluding ’ © AR AR
other times described herein.
b) Notice Required. OCLC will notify Institution promptly b) EEEEANL, AL AZE S OCLC TR
of any factor, occurrence, or event coming to its attention My o o
likely to affect OCLC's ability to meet the Uptime Tf/%ﬁmw?‘%‘ ${¢ﬁ%'¥(’ Ajﬁﬂﬁgl‘?%
Commitment, or that is likely to cause any material ﬁmfﬂﬁj BT KRB s 48, OCLC ¥
interruption or disruption in the Systems. FVIRE 388 ZHIHSEHS o
¢) Scheduled Maintenance. Scheduled maintenance may ) TERIMERE. I T A G (e (T I
occur any Sunday during a 4-hour window and may T o o et
occasionally be extended. Notice of scheduled maintenance Eﬁ‘l(/ /J%:%B?Z Bjjfy‘ﬁ‘f'{; ﬁjﬂzz@ﬂﬁb ZEE"
shall occur 3 days prior to scheduled downtime. In the event ﬂiﬁ ”{E"RE%“}%EE il EJJE]’J{?%H?:}F%Z i3 T\
planned emergency maintenance is required, OCLC will B MRTE AT BN BT, OCLC #Y
make commercially reasonable efforts to notify Institution M e A N9 %5 0, BRI ARG .
in advance.
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4.3 Systems Management 4.3 A R R
a) Monitoring. QCLC will monitor and maintain the a) BE#E, OCLC K79 K (24 x 7) W
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automated paging technology. el
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from appropriate server, peripheral, operating system, or T ERI IR &S, 30, PR AR
database vendors regarding upgrades, defect patches, or Bl B e L E g S AR S S A B TR, BB il
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